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Batchewana First Nation 
Health Centre 

236 Frontenac Street 
Sault Ste Marie, ON 
705.254.7827

• Mental health services
• Addiction counsellor
• National Native Alcohol and 

Drug Abuse Program  
(NNADAP) 

• Medical transportation 
• Traditional medicine man 
• Nurse, nurse practitioner, 

physicians, and psychologist

Baawaating Family Health 
Team

210C Gran Street
Batchewana First Nation, ON
705.575.7191

• Medical care team focused 
on family and community 
health

• Team includes family doc-
tors, nurses, nurse practi-
tioners, and social workers

• Preventive medical care
• Supportive and educational 

counselling

BATCHEW
ANA FIRST NATION

HEALTH SERVICES

EMERGENCY SERVICES
Batchewana First Nation Police  
  

180 Gran Street 
Batchewana First Nation, ON
1.888.310.1122
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and Community Services

210B Gran Street
Batchewana First Nation, ON
705.946.3700
1.800.465.0999

• Provides cultural teachings 
and ceremonies

• The Mino Madzwin “good 
life” program is offered to 
First Nations youth aged 12-
18 who are involved in the 
criminal justice system. It can 
also be utilized as a preven-
tion tool for at-risk youth

• Family support and advocacy 
for child welfare investiga-
tions

WOMEN’S SHELTER
Nimkii Naabkawagan Family 
Crisis Shelter

180 Gran Street
Sault Ste Marie, ON
705.941.9054

• Offers overnight shelter 
for women who have been 
physically, sexually, financial-
ly, or emotionally abused

• Offers the basic essentials to 
be safe during a crisis

• Provides a 24-hour crisis line 



SAULT STE M
ARIE

Ontario Provincial Police  
North East Region

742 Great Northern Road North 
Sault Ste Marie, ON
911 
705.945.6833

Sault Ste Marie Police  
Service

580 Second Line East 
Sault Ste Marie, ON
911 
705.949.6300

Fire and Emergency Services 

72 Tancred Street
Sault Ste Marie, ON
911

EMERGENCY SERVICES
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Indian Friendship Centre 
Sault Ste Marie

122 East Street
Sault Ste Marie, ON
705.256.5634

• Aboriginal combined court-
worker

•	Aboriginal criminal court-
work program

•	Addictions and mental 
health program

•	Healing and wellness pro-
gram

HEALTH SERVICES
Sault Area Hospital

750 Great Northern Road N 
Sault Ste Marie, ON
705.759.3434

•	Crisis services
•	Mental health and addictions
•	Rehabilitation services
•	Sexual Assault and Domestic 

Violence program

Sault Ste Marie Assault Clinic 

Sault Area Hospital
915 Queen Street East 
Sault Ste Marie, ON
705.759.5143

•	Offers medical care and 
treatment of injuries. If 
victim chooses, the clinic can 
provide documentation of 
injuries for court evidence

•	Offers safe planning and risk 
assessment 

•	Counselling



SAULT STE M
ARIE

WOMEN’S SHELTER
Women in Crisis Algoma Inc.  
Transitional Housing and 
Support Program

23 Oakland Avenue 
Sault Ste Marie, ON
705.759.1230
1.877.759.1230

• 	Provides assistance to wom-
en 16 years and older who 
have been physically, sexu-
ally, or emotionally abused, 
and women who plan on 
leaving an abusive relation-
ship 

•	Assists abused women in 
making the transition to an 
abuse-free life

•	Helps secure and maintain 
housing

•	Supports women to live free 
from violence by connecting 
them with housing, coun-
selling, parenting support, 
education upgrading, legal 
aid, and health and wellness 
services

•	Emergency shelter operates 
a 24-bed facility for women 
and children who have been 
affected by abuse and/or 
violence

•	Also offers: advocacy, in-
house child care, parenting 
skills
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Algoma Community Legal 
Clinic

301-477 Queen Street East 
Sault Ste Marie, ON 
705.942.4900

•	Provides free legal advice 
and representation to those 
who live in Sault Ste Marie 
and meet the financial re-
quirements

•	Answers questions on 
specific points of law and/
or refers individuals to other 
agencies

Indian Friendship Centre 

122 East Street 
Sault Ste Marie, ON
705.256.5634

•	Assists Aboriginal individuals  
to navigate the court system 
during a criminal process or 
a family matter involving the 
Children’s Aid Society

•	Indigenous Court Worker

Sault Ste Marie Legal Aid 
Office

473 Queen Street East
Sault Ste Marie, ON
1.800.495.8180

•	Legal representation for 
eligible clients who appear 
in court without a lawyer

•	Legal resources and refer-
rals to other social assis-
tance agencies 



Victims and Vulnerable Persons 
Division – Victim Assistance 
Program 

204-123 March Street 
Sault Ste Marie, ON
705.946.6567

•	Provides information, assis-
tance, and support to victims 
and witnesses of crime to 
increase their understanding of, 
and participation in, the criminal 
court process

•	Services include: crisis interven-
tion, emotional support, and 
referrals to community services
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HEALTH SERVICES - CALDWELL
Caldwell First Nation Health 
Centre

14 Orange Street 
Leamington, ON
519.322.1766 

• Nurse practitioner  
• Community wellness worker 
• Dietician - weekly
• Alcoholics Anonymous – meets 

Mondays and Wednesdays 
• Medical transportation

CALDW
ELL FIRST NATION
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Emergency services in Caldwell First Nation are provided by Leaming-
ton. Please call 911 in an emergency.

Ambulance 

County of Essex
360 Fairview Avenue West
Essex, ON
911 
519.776.6441

Fire Department

5 Clark Street West
Leamington, ON 
911

Ontario Provincial Police

7 Clark Street West
Leamington, ON
911
1.888.310.1122

Windsor Police Headquarters 

150 Goyeau Street
Windsor, ON
911
519.258.6111

Essex County OPP

1219 Hicks Road
Essex, ON
911
519.723.2491



ESSEX COUNTY
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Family Services of  
Windsor-Essex County

1770 Langlois Avenue 
Windsor, ON
519.966.5010
1.888.933.1831

•	Confidential voluntary counsel-
ling services to communities, 
families, individuals, and couples

Chatham Kent Women’s 
Centre

20 Sandys Street  
Chatham, ON
Crisis helpline:
519.354.6360 
1.800.265.0598

•	Supports women and children 
who are facing violent situations 
by providing shelter, advocacy 
counselling, and public educa-
tion

•	Provides a continuum of services 
and a wholistic approach to help 
women and children escape 
violence and rebuild their lives

HEALTH SERVICES
Leamington District 
Memorial Hospital 

194 Talbot Street West 
Leaminton, ON
519.322.2501

•	Community hospital with 24-
hour emergency care

•	Women’s Wellness Centre – 
provides health care specific to 
women’s issues



ES
SE

X C
OU

NT
Y Sexual Assault Crisis Centre  

of Essex County

1770 Langlois Ave
Windsor, ON
519.253.3100
24-hour crisis line: 519.253.9667

•	Counselling and support services 
for both male and female victims 
of sexual assault, sexual abuse, 
and incest

Southwest Ontario Aboriginal 
Health Access Centre (SOAHAC)

2929 Howard Avenue
Windsor, ON
519.916.1438

•	SOAHAC’s Primary Health Care 
Team services patients from 
infancy to elderly. Application for 
this service is required

•	Traditional healing is available 
for all ages. Intake may be re-
quired

•	The Mental Health Team con-
sists of counsellors, transitional 
case management workers, a 
family social worker, and addic-
tion counsellors. They provide 
services for children aged 8 and 
up, adults, and elderly people



ESSEX COUNTY
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Sexual Assualt/Domestic  
Violence Treatment Centre 

Windsor Regional Hospital  
Metropolitan Campus
4th Floor-1995 Lens Avenue  
Windsor, ON
Direct line: 519.255.2234

•	The Sexual Assault Treatment 
Centre is made up of three pro-
grams: Sexual Assault program, 
SAFEKIDS program, and the 
Domestic Violence program

•	For cases of domestic violence 
the following services are provid-
ed:

-	Medical treatment
-	Photographic and other docu-

mentation of injuries

-	Risk assessment and safety 
planning

-	Follow-up care by the domes-
tic violence nurse

-	Referral to community agen-
cies

•	For cases of sexual assault the 
following services are provided:

-	Collecting and recording evi-
dence of the assault

-	Free antibiotics and the 
morning after pill

-	Medical care and treatment
-	Testing and treatment for 

sexually transmitted infec-
tions

-	Testing, information, and 
counselling for possible preg-
nancy
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Essex County 

1219 10th Concession 
Essex, ON
519.723.2711

•	A community-based program 
that offers crisis assistance 24 
hrs/day, 365 days/year, to vic-
tims of crime

•	Assistance is available to all 
victims in Windsor and Essex 
County

FRIENDSHIP CENTRE
Can-Am Indian Friendship 
Centre of Windsor

2929 Howard Avenue
Windsor, ON
519.253.3243

•	Addictions and mental health 
programs

•	Healing and wellness program



ESSEX COUNTY
WOMEN’S SHELTER

Hiatus House Women’s Shelter

250 Louis Avenue 
Windsor, ON
519.252.7781

• Offers confidential intervention 
in a culturally sensitive manner 
for families experiencing domes-
tic violence

•	Crisis intervention is available 
24-hours a day, seven days a 
week

15

Salvation Army

88 Setterington Street 
Leamington, ON
519.326.0319
519.326.4901

•	The local police will contact the 
Salvation Army if someone is in 
need of emergency housing for 
the night
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Essex-Lambton-Kent District 
Legal Aid Office

185 City Hall Square South  
Windsor, ON
519.255.7822 

• Provides legal assistance if you 
meet the financial requirements

South Essex Community 
Council – Duty Counsel

215 Talbot Street East 
Leamington, ON
519.326.8629

•	Provides 30 minutes of free legal 
advice from a lawyer
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HEALTH SERVICES

EMERGENCY SERVICES
Moravian Police Services 

14760 School House Line  
Thamesville, ON
519.692.9189

Wulamaliswiikaan Delaware 
Nation Health Centre 

14737 School House Line
Thamesville, ON
519.692.3969
1.866.331.4033

•	Mental health and addictions ser-
vices

•	Medical transportation 
•	Traditional healer

Mnaasged Child and Family 
Services

22834 Centre Road
Thamesville, ON
519.692.9300

•	Counselling
•	Advocacy 
•	Parenting programs
•	Family support
•	Youth programs
•	Life skills

17
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Chatham-Kent Police Service

24 Third Street 
Chatham, ON
519.352.1234
911

OPP Chatham-Kent Detachment

535 Park Avenue East 
Chatham, ON
911
519.352.1122
1.888.310.1122

Fire & Emergency Services 

5 Second Street
Chatham, ON
N7M 5X2
911

Medavie EMS Ontario

337 Richmond Street
Chatham, ON
911
519.380.9334 ext. 10

FRIENDSHIP CENTRE
Can-Am Indian Friendship 
Centre of Windsor

2929 Howard Avenue
Windsor, ON 
519.253.3243

•	Addictions and mental health pro-
grams

•	Healing and wellness program
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HEALTH SERVICES

Chatham-Kent Health Alliance  

80 Grand Avenue West 
Chatham, ON
519.353.6400

•	24/7 emergency department
•	Health crisis response

Sexual Assault/Domestic 
Violence Treatment Centre

80 Grand Avenue West 
Chatham, ON 
519.352.6400 ext. 6382

•	Provides medical evaluation and 
examination to survivors of physical 
abuse and sexual assault

•	Can document and take photos of 
injuries with clients’ consent

•	Discuss safety planning and make 
referrals to community agencies for 
shelter and counselling 

Four Counties Health Services

1824 Concession Drive 
Newbury, ON
519.693.4441

•	24/7 emergency department



CH
AT

HA
M

-K
EN

T

WOMEN’S SHELTER
Chatham-Kent Women’s Centre – 
Sandys Street Shelter

20 Sandys Street 
Chatham-Kent, ON 
519.351.9144
1.800.265.0598

•	24-hour crisis line
•	Emergency shelter
•	Group/individual counselling for 

abused women and their children
•	Advocacy
•	Transitional housing and support
•	Family court support worker 

Three Fires Ezhignowenmindwaa 
Women’s Shelter 

150 Tecumseh Road West 
Walpole Island First Nation, ON
519.627.3635

•	Temporary, emergency shelter for 
battered women and their children

•	24-hour support, counselling and 
safety planning through the crisis 
line 

•	Group counselling
•	Advocacy and community education

Strathoy Middlesex General 
Hospital

395 Carrie Street 
Strathroy, ON
519.245.5295

•	24/7 emergency department



HIAW
ATHA FIRST NATION

EMERGENCY SERVICES

HEALTH SERVICES

Hiawatha First Nation Emergency 
Management Services 

411 Hiawatha Line 
Hiawatha First Nation, ON
911
705.295.4423

•	Hiawatha First Nation Policing Services 
•	Response team 
•	Fire services  

*See Peterborough Emergency Services 
for EMS

Hiawatha L.I.F.E Services  

431 Hiawatha Line 
Hiawatha First Nation, ON
705.295.4421

•	Mental health services 
•	Federal Family Violence Initiative 
•	Community Support Worker - provides 

family violence services and referrals 
•	Healthy Babies, Healthy Children pro-

gram

•	Community health representative 
•	Community health nurse 
•	Healthy alternative lifestyle worker 
•	Social services 
•	Child care centre 
•	Child Welfare Prevention worker
•	Advocacy (housing, financial, legal, 

medical)
•	Traditional teachings

21



PE
TE

RB
OR

OU
GH

EMERGENCY SERVICES
OPP Peterborough

453 Lansdowne Street East 
Peterborough, ON 
911
1.888.310.1122

Peterborough Lakefield Community  
Police Service

500 Water Steet North 
Peterborough, ON
911 
705.876.1122

Fire and Emergency Services

Township of Otonabee-South Monaghan
911 
705.295.6880

Peterborough Paramedics

310 Armour Road
Peterborough, ON 
911 

Dnaagdawenmag Binnnoojiiyag Child  
& Family Services

517 Hiawatha Line 
Hiawatha First Nation 
705.295.7135

•	Child and youth mental health and 
addictions services 

•	Provides culturally-based services 
which supports the mental, spiritual, 
physical, and emotional needs of Na-
tive youth living on or off-reserve

• Native youth and justice services
•	Youth-in-Transition worker



PETERBOROUGH

Peterborough Paramedics

310 Armour Road
Peterborough, ON 
911 

Niijkiwendidaa Anishnaabekwewag 
Service Circle

1097 Water Street North
Peterborough, ON
705.741.0900
1.800.663.2696

•	A community-based agency that pro-
vides counselling services and tradi-
tional healing programs to Aboriginal 
women and their families

•	Services and healing programs offer 
clients a wide variety of healing

HEALTH SERVICES
Peterborough Regional Health Centre 
– Sexual Assault/Domestic Violence 
Response Program

1 Hospital Drive 
Peterborough, ON
1.800.419.3111

•	Provides medical treatment and fo-
rensic evidence collection for sexual 
assault victims of all ages

•	Counselling is provided
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FRIENDSHIP CENTRE
Nogojiwanong Friendship Centre 

202-304 George Street North 
Peterborough, ON
705.775.0387

•	Aboriginal Addiction and Community 
Health program

•	Aboriginal Community Wellness pro-
gram 
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Brock Mission Peterborough  
Women’s Shelter

738 Chemong Road
Peterborough, ON
705.748.4766 ext. 2

•	Emergency shelter for women over the 
age of 18 

•	Dedicated staff person to assist with 
the transition to successful indepen-
dent living

Anishnaabe Kwewag Gamig 
Regional Women’s Shelter

Unlisted address - please call
905.352.3708 
1.800.388.5171

•	Provides a safe, supportive, tempo-
rary alternative to a violent home for 
Aboriginal and non-Aboriginal women 
and their children (16 years and under) 
who are seeking refuge from abuse 

Youth Emergency Shelter

196 Brock Street 
Peterborough, ON 
705.748.3851

•	Emergency housing for youth aged 16-
24 and families 

• Youth-in-Transition worker 
• Employment and skills training
• Transitional housing 
• Transitional life skills
• Food cupboard
• Access to a moving van



LEGAL SERVICES
Ministry of Attorney General
Victim/ Witness Assistance Program 

205-311 George Street North
Peterborough, ON
705.755.5150

•	Information, assistance, and support 
during the criminal justice process to 
vulnerable and traumatized victims 
and witnesses of crime

YWCA Peterborough Haliburton 

216 Simcoe Street 
Peterborough, ON
705.743.3526
Crisis phone: 1.800.461.7656

•	The Family Court Support Program 
provides programs, services, and 
advocacy to support victims of 
domestic violence involved in the 
family court process

PETERBOROUGH

Legal Aid Ontario – Peterborough 

364 Water Street  
Peterborough, ON
705.743.5430
1.888.828.3827
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Kawartha Sexual Assault Clinic

102-411 Water Street
Peterborough, ON
1.866.298.7778
24-hour crisis line: 705.741.0260

•	Individual counselling
•	Outreach services, accompaniment, 

and advocacy
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Tyendinaga Police Services 

6 Meadow Drive 
Tyendinaga Mohawk Territory, ON
911
613.967.3888

Mohawk Volunteer Fire Department 

1821 York Road 
Tyendinaga Mohawk Territory, ON
911
613.968.7985

*See Belleville Emergency Services for 
EMS

WOMEN’S SHELTER
Red Cedars Shelter  

Unlisted address - please call
613.967.2003
24 hour crisis line 1.800.672.9515

•	Confidential safe shelter 
•	One-on-one counselling
•	Advocacy and referrals
•	Court support
•	Circles, traditional teachings, and 

speaking engagements 
•	Red Path Addictions program
•	Grief edu-therapy
•	Outreach non-residential counselling
•	Services also available for men
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HEALTH SERVICES

Community Wellbeing Centre

50 Meadow Drive 
Tyendinaga Mohawk Territory, ON
613.967.0122

•	The Good Minds Program: 
- counselling services
- 	circles
-	grief recovery 
-	addiction counselling
- trauma counselling

•	National Native Alcohol and Drug Abuse 
Program (NNADAP) 

•	Children’s mental health program – up to 
age 18 

•	Medical transportation 
•	Mohawk Family Services - support for 

families and children experiencing child 
welfare issues 

•	Tyendinaga Food Resource Centre
•	Nurse practitioner
•	Community nurses
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Belleville Police Service

93 Dundas Street East
Belleville, ON
911
613.966.0882

OPP Napanee 

86 Advance Avenue
Napanee, ON
911
613.354.3369

Belleville Fire & Emergency Services 

72 Moira Street West
Belleville, ON
911

Napanee Fire Service  

66 Advance Avenue
Napanee, ON
911

Hasting-Quinte Paramedic Services   

111 Millennium Parkway
Belleville, ON
911
613.771.9366



BELLEVILLE
HEALTH SERVICES

Quinte Health Care Corporation (QHC)
Belleville General Hospital  

QHC is one hospital with four sites:

Belleville Location
265 Dundas Street East
Belleville, ON
613.969.7400

QHC North Hasting Hospital
1-H Manor Lane
Bancroft, ON
613.332.2825

QHC Prince Edward County Memorial 
Hospital
403 Main Street East
Picton, ON
613.476.1008 

QHC Trenton Memorial Hospital
242 King Street
Trenton, ON
613.392.2540

•	The domestic violence/sexual assault 
response program is a team of specially 
trained nurses that responds 24/7 to all 
four QHC hospital sites 

•	Services offered: option of gathering 
forensic evidence using the sexual assault 
evidence kit, photography of injuries, 
involving the police if the victim chooses, 
and making community referrals
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Three Oaks Shelter and Services

Unlisted address - please call
Belleville, ON
613.966.3074
1.800.267.0533

•	Safety planning
•	Individual and group counselling
•	24-hour crisis line
•	Court support
•	Supports and referral
•	Assistance in finding housing

Lennox & Addington Interval House

Unlisted address - please call
Napanee, ON
613.354.1010
24-hour crisis line: 1.800.667.1010

•	Safe shelter
•	24-hour crisis line
•	Referral and advocacy
•	Information, support, and counselling
•	Safety planning

Kingston Interval House

Unlisted address - please call
Kingston, ON
613.546.1833
24-hour crisis line: 1.800.267.9445

•	24-hour crisis line
•	Emergency shelter
•	Robin’s Hope transitional housing is sec-

ond-stage housing that provides short-

term, affordable and supportive housing 
to women, children and youth leaving 
Kingston Interval House’s emergency shel-
ter who meet specific criteria

•	Aboriginal women’s outreach program: 
flexible and culturally relevant services for 
Aboriginal women who have experienced 
violence. Program staff includes a Native 
outreach worker who does referrals to the 
Red Cedars Shelter



BELLEVILLE
LEGAL SERVICES

Ministry of Attorney General Victim 
Witness Assistance Program

15 Bridge Street West, 3rd Floor
Belleville, ON
613.962.3005
Toll Free: 1.866.296.0165

•	To enhance victim and witnesses’ under-
standing of, and participation in the crimi-
nal justice process

Napanee Legal Aid Office

116 John Street, 3rd Floor
Napanee, ON
613.354.4773

• Provides legal assistance if you meet the 
financial requirements
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HEALTH SERVICES

Oneida Nation Police Services 

2110 Ballpark Road 
Southwold, ON  
519.652.5875

Oneida Fire Department 

2089 Ballpark Road  
Southwold, ON
519.652.9632

Oneida Paramedic Services 

2089 Ballpark Road  
Southwold, ON 
519.652.9916

Oneida Nation of the Thames
Community Health Centre

2213 Elm Avenue 
Southwold, ON
519.652.0500

•	Mental health services – counselling, refer-
rals, crisis or trauma counselling support, 
critical incident stress management, and 
suicide intervention

•	National Native Alcohol and Drug Abuse 
Program (NNADAP) – traditional healing 
and Alcoholics Anonymous

•	Medical transportation 



ONEIDA NATION OF THE THAM
ES

WOMEN’S SHELTER
Onyota’a:ka Family Healing Lodge

Unlisted address - please call 
Southwold, ON
519.652.0657

•	Emergency shelter for up to 120 days
•	One-on-one counselling 
•	Daily educational groups
•	Advocacy (housing, legal, financial, and medi-

cal)
•	Development of goal and safety planning
•	Referrals
•	24-hour information line
•	Non-Residential services – 24-hour crisis line, 

year-round workshops and programs

LEGAL SERVICES
Family Law and Criminal Lawyer

2210 Elm Avenue  
Southwold, ON
519.652.6161

•	Free by appointment
•	Every third Wednesday of the month at the 

political office
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Mnaasged Child and Family Services

311 Jubilee Road
Muncey, ON
519.289.1117 

•	Counselling
•	Advocacy 
•	Parenting programs
•	Family support
•	Youth programs
•	Life skills

Southwest Ontario Aboriginal Health Access 
Centre (SOAHAC)

Chippewa of the Thames Location
77 Anishinaabeg Drive
Muncey, ON
519.289.0352
1.877.289.0381

London Location
425-427 William Street  
London, ON 
519.672.4079 
1.877.672.4079

•	SOAHAC’s primary health care team services 
patients from infancy to elderly. Application for 
this service is required

•	Traditional healing is available for all ages, 
intake may be required 

•	Mental health team consists of counsellors, 
transitional case management workers, a fami-
ly social worker, and addictions counsellors

•	Provides services for children ages 8 and up, 
adults, and elderly people



LONDON
EMERGENCY SERVICES

London Police Service

601 Dundas Street 
London, ON
911 
519.661.5670

Middlesex (London) OPP

823 Exeter Road 
London, ON
911
519.681.0300

Elgin County OPP

42696 John Wise Line 
St Thomas, ON
911
519.631.2920

London Fire Department

400 Horton Street East 
London, ON
911
519.661.4565

Middlesex-London EMS 

3100 Colonel Talbot Road 
London, ON
911

Medavie EMS Elgin County (St Thomas)

125 Edward Street
St Thomas, ON
911
519.637.3098
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N’amerind Friendship Centre

260 Colbourne Street
London, ON
519.672.0131

•	Aboriginal Combined Courtworker program
•	Aboriginal Community Justice program
•	Aboriginal Family Courtwork program
•	Gladue Writer program

HEALTH SERVICES
London Health Sciences Centre 
Victoria  Hospital

800 Commissioners Road East 
London, ON
519.685.8500

•	Emergency room 
•	Women’s clinic

London Health Sciences Centre 
University Hospital

339 Windermere Road
London, ON
519.663.3197

•	Emergency room 



LONDONSt Joseph’s Health Care 
Regional Sexual Assault and Domestic 
Violence Treatment Centre 

268 Grosvenor Street 
London, ON 
519.646.6100

•	Domestic violence program: documentation of 
injuries, safety planning, contact with Chil-
dren’s Aid Society, referrals to safe housing, 
appointments with lawyers, follow-up and 
referrals to community counselling services

•	Sexual assault program: physical assessment, 
forensic evidence collection, antibiotics for 
sexually transmitted infection prevention, fol-
low-up physical and emotional care

St Thomas Elgin General Hospital 

189 Elm Sreet 
St Thomas, ON 
519.631.2020

•	Emergency room
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Merrymount Family Support and Crisis 
Centre

1064 Colborne Street
London, ON 
519.434.6848

•	For children 0-13 years old, intake by appoint-
ment only

•	Temporary care to meet the needs of children 
during family instability, including emergency 
and crisis situations

•	Helps the family cope with crisis, offers refer-
rals to community supports, and assists with 
planning for appropriate care when the child 
returns home

Women’s Community House 

450 Clarke Road AND  
101 Wellington Road
London, ON
24-Hour Helpline: 519.642.3000 or
1.800.265.1576

•	Emergency shelter for women and children
•	Programs available to residents include one-

on-one and group counselling for women and 
children. Child care is available

•	Emergency transportation to shelter provided 
by cab

WOMEN’S SHELTERS
Atlohsa Native Family Healing Service, 
Zhaawanong Shelter

109-343 Richmond Street 
London, ON 
519.432.2270

•	Emergency shelter for abused women and 
their children

•	Intervention and crisis counselling
•	Traditional healing circles
•	Health and wellness promotion
•	Family violence prevention
•	Emergency transportation
•	Referrals and advocacy 



LEGAL SERVICES

LONDON

Rotholme Women’s and Family Shelter 
Mission Services of London 

42 Stanley Street 
London, ON
519.673.4114

•	A 41-bed facility that primarily accommodates 
families who are homeless and in need of tem-
porary emergency accommodation

Ministry of Attorney General Victim /  
Witness Assistance Program 

80 Dundas Street, Ground Floor, Unit B 
London, ON 
519.660.3041
Victim support line: 1.888.579.2888

•	To enhance victim and witnesses’ understand-
ing of, and participation in the criminal justice 
process

Legal Aid Ontario – London District Office

150 Dufferin Avenue
London, ON
519.433.8179

• Provides legal assistance if you meet the finan-
cial requirements
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Southwest Ontario Aboriginal Health Access 
Centre (SOAHAC)

Chippewa of the Thames Location
77 Anishinaabeg Drive
Muncey, ON
519.289.0352
1.877.289.0381

London Location
425-427 William Street  
London, ON 
519.672.4079 
1.877.672.4079

•	SOAHAC’s primary health care team services 
patients from infancy to elderly. Application for 
this service is required

•	Traditional healing is available for all ages, 
intake may be required 

•	Mental health team consists of counsellors, 
transitional case management workers, a fami-
ly social worker, and addictions counsellors

•	Provides services for children ages 8 and up, 
adults, and elderly people
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HEALTH SERVICES
Wahta Mohawks Health Centre

Administration Centre
2664 Muskoka Road 38 
Bala, ON
705.762.2354

•	Community health nurse available every Wednes-
day 

•	Native child welfare
•	Family support worker
•	Medical transportation
•	Mental health counsellor on site from B’saani-

bamaadsiwin by request
•	Addiction outreach counsellor on site by request 
•	Referrals 
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Muskoka Community Health Hub 
Wahta Site

2350 Muskoka Road 38
Bala, ON
705.762.1274

•	Part of the Cottage Country Family Health Team
•	Nurse Practitioner-run station provides services 

such as health exams, immunizations, sexual 
health, management of chronic disease and pre-
ventative screening such as PAPs, mammograms, 
prostate cancer and colon screening

•	Appointments required - not a walk-in clinic
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OPP Bala

Highway 69 
Bala, ON
911
705.762.3304

Muskoka Lakes Fire Department 

1015 Grey Street 
Bala, ON
911
705.765.3156

Medavie EMS Ontario 

1009 Peninsula Road
Port Carling, ON
911

FRIENDSHIP CENTRE
Parry Sound Friendship Centre

13 Bowes Street
Parry Sound, ON
705.746.5970

•	Aboriginal Combined Criminal/Family Court work-
er program



PARRY SOUND & M
USKOKA

HEALTH SERVICES
South Muskoka Memorial Hospital 

75 Ann Street
Bracebridge, ON
705.645.4404

•	Emergency care

Regional Sexual & Domestic Assault 
Program of Simcoe and Muskoka

Orillia Soldier’s Memorial Hospital
170 Colborne Street West 
Orillia, ON
705.327.9155
1.877.377.7438

•	Treatment of injuries in the emergency depart-
ment

•	A safe, quiet and private place
•	Mapping, documentation and photography of 

injuries
•	Risk assessment and safety planning
•	Referral to counselling and other community ser-

vices

Aboriginal Mental Health Program (B’saani-
baamaadsiwin

Canadian Mental Health Association
Muskoka Parry Sound Branch
26 James Street West  
Parry Sound, ON 
705.746.2512

•	Provides culturally appropriate support and 
treatment for Aboriginal individuals, families and 
community
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Hospital

6 Albert Street
Parry Sound, ON 
705.746.4540

Muskoka Victims Services

109-102 Pine Street
Bracebridge, ON 
705.645.5444

Athena’s Sexual Assault Counselling & 
Advocacy Centre (Midland)

Unlisted address - please call 
24-hour crisis line:
705.737.2008 or 1.800.987.0799 

•	Support for women 16 years of age and older who 
have experienced sexual abuse as children and/or 
as adults

•	Individual counselling
•	Support groups for women
•	Advocacy on behalf of women
•	Information and referrals
•	Legal support
•	Speaking engagements and workshops



PARRY SOUND & M
USKOKA

WOMEN’S SHELTERS

La Maison Rosewood Shelter 

582 Hugel Avenue  
Midland, ON
24 hour telephone crisis line: 
705.526.4211 or 1.800.461.1750

•	You do not have to live at the shelter to access 
programs and services. All programs and services 
are free and confidential

•	Emergency accomodation for up to 6 weeks
•	Advocacy, information and referrals
•	Individual counselling
•	Support groups for women and their children
•	Legal support
•	Outreach services
•	Speaking engagements and workshops
•	Shelter support and counselling to all franco-

phone women staying in any shelter in Simcoe 
County

Muskoka Interval House

43 Mary Street
Bracebridge, ON
705.645.4461

• Crisis shelter for abused women and their chil-
dren

• Services include: crisis counselling for residential 
or non-residential women by phone or in-person, 
safety planning, support and referrals, and emer-
gency transportation

Esprit Place Family Resource Centre

3A Beachwood Drive 
Parry Sound, ON 
705.746.4800 
Crisis line: 1.800.461.1707

• Offers emergency shelter and assistance for wom-
en in crisis, abused women, and their children

• Community outreach: transitional and housing 
support program
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Parry Sound Friendship Centre - Combined 
Criminal/Family Court Worker

13 Bowes Street 
Parry Sound, ON 
705.746.5970 

Lake Country Community Legal Clinic

8 Ontario Street
Bracebridge, ON
705.645.6607

Legal Aid Ontario

7 Miller Street
Parry Sound, ON
1.800.668.8258



HEALING LODGES
HEALING LODGES

Southwest Regional Healing Lodge 
Kii-Kee-Wan-Nii-Kaan

275 Jubilee Drive 
Muncey, ON
519.289.0148
1.800.328.2616
Crisis line: 519.289.9090

•	Community treatment: outpatient program, men and 
womens’ circles and culturally based day program-
ming

•	Eagle watch crisis intervention: one-on-one supports 
for coordinating services

•	Residential treatment programs
•	Shelter: provides emergency housing and support 

services for women who are victims of family violence

Nimkee Nupigawagan Healing Centre

936 River Road
Caradoc, ON  
1.519.264.2277
1.888.685.9862

•	Offers residential treatment services for First Nations 
youth ages 12-17 who suffer from solvent abuse

Enaahtig Healing Lodge and Learning Centre

4184 Vasey Road 
Victoria Harbour, ON
705.534.3724

•	Residential programs based on traditional healing, 
integrated with contemporary skills and practices for 
families, women, men, and youth
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This resource directory was made possible thanks to funding from Ontario’s Ministry of the Attorney General. 

The Victim Support Line (VSL) is a province-wide, multilingual, toll-free information line providing a range of 
services to victims of crime. This support line offers information and referrals to support services in Ontario.

You can call the Victim Support Line toll-free at 1-888-579-2888. 
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